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 Executive summary 
 

1. Self-care plays a crucial role in healthcare, particularly during the 

pandemic, by helping to reduce the burden on healthcare systems 

§ Non-prescription medicines and other self-care products were 

essential to avoid unnecessary visits to healthcare facilities, 

preventing illness or helping address minor ailments during 

confinement as well as the symptomatic relief of viral infections. 

 

2. Self-care productsô shortages are rare and have little to no impact 

on citizens due to the alternatives delivered by a competitive mar-

ket 

§ Proactive reporting of medicine shortages should be based on 

a risk assessment from a patient access perspective. 

 

3. Self-care products have a fit regulatory framework and a resilient 

global supply chain, planned to face adversity and ensure conti-

nuity, as shown during the Covid 19 pandemic in Europe 

§ Onshoring of manufacturing sites raises sustainability concerns.  

§ Consider role of EU trade agreements in the context of active 

product ingredients and other raw materials. 

 

4. In case of exceptional events, unforeseen circumstances can 

challenge the EU preparedness for supply disruptions 

§ Leadership, crisis management plans and coordinated actions 

are necessary, including flexibility of all actors involved, to pre-

vent and mitigate supply disruptions within the EU, from internal 

or external origin. 

About 

The Association of the European 

Self-Care Industry (AESGP) is a non-

profit organisation which represents 

the manufacturers of non-prescription 

medicines, food supplements and self-

care medical devices in Europe, an ar-

ea also referred to as consumer 

healthcare products.  

Contact 

AESGP 
7 avenue de Tervuren  
1040 - Brussels Belgium 
 
+32 2 735 51 30 

info@aesgp.eu 

www.aesgp.eu 
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Pharmaceuticals are an essential part of health sys-

tems, mostly because they are the most affordable and 

accessible healthcare technology. A global and reliable 

supply chain ensures the continuous availability of me-

dicinal products to citizens throughout the geography 

of the European Union as well as globally. 

 

Non-prescription medicines can be acquired directly 

without a healthcare professional prescription and play 

an important role in sustainability of healthcare sys-

tems. Non-prescription medicines are often the first 

choice for people as they enable to manage symptoms 

of a wide range of common health issues, such as 

headaches, common cold, cough, musculoskeletal 

pain, allergies, tobacco dependence, heartburn, emer-

gency contraception, gastrointestinal disorders etc. 

Self-care with non-prescription medicines enables indi-

viduals to carry on normal life and be productive (go to 

work/school, play sports, care for children, travel, etc.), 

and contributes to their overall wellbeing.  

 

During the COVID19 pandemic, self-care played a de-

cisive role, avoiding the risk of exposure with unneces-

sary visits to overburdened healthcare facilities and 

already exhausted healthcare professionals. The self-

assessment and self-management of minor conditions, 

often supported by the advice of pharmacy profession-

als, was very significant to face an emotionally stress-

ful period of imposed confinement or voluntary self-

isolation. Also, to address milder and non-severe cas-

es of SARS-CoV-2, many patients were advised to 

quarantine and take symptomatic relief using appropri-

ate self-care products. 

Self-care plays a crucial role in healthcare, 
notably during the pandemic, by helping re-
duce the burden on healthcare systems  

Self-care products�·��
shortages are rare 
and have little to no 
impact on citizens due 
to alternatives deli-
vered by a competi-
tive market 

Shortages of medicinal products are a growing issue of 

concern across the Europe and indeed globally, all the 

more in the context of the COVID-19 pandemic. Medi-

cine shortages are a multi-factorial issue that can have 

multiple root causes such as manufacturing, final prod-

uct quality or supply chain issues (1). The pharmaceuti-

cal industry, including self-care industry, having per-

son�¶s health as the primary objective, are committed to 
avoid medicine shortages and, whenever unavoidable, 

mitigate the effects on end-users in close collaboration 

with regulators and healthcare professionals. 
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